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ABSTRACT

Conversational marketing is one of the topics that, due to technological advances
and the increasing growth of artificial intelligence, has a great impact on the
performance of organizations and the expansion of activities in the international
space; The purpose of this research is to identify the countries, authors, magazines,
co-authorship, frequent keywords and the time trend of their publication, as well
as to identify the main concepts. This research used a mixed method. In the
quantitative part, bibliometric analysis was done using the most productive data
related to conversational marketing. These data were collected from the Scopus
database from 2000-2024 and analyzed with the help of VOSviewer software. The
results of this research show the upward trend of publication of texts especially in
the last decade. The most publications in this field in English, the most documents
related to articles, the most cited document, researchers with the most activity,
countries with the most scientific productions, co-authorship, and finally the global
trend of frequent keywords based on the period from 2014 to 2024 were presented.
The most recent keywords include artificial intelligence, training, conversational
artificial intelligence, customer service, machine learning, anthropomorphism,
chatbot(s), chat GPT, COVID-19, user experience, trust, and sentiment analysis. In
the qualitative part, based on a systematic review, original and innovative concepts
such as perceptions of social presence, intelligent interactions, innovative
empowerment, and social responsibility in technology were identified. The results
help researchers in identifying emerging trends, conducting research in this field,
and choosing new topics and topics.

Keywords: Conversational Marketing, Bibliometric Analysis, Systematic
Literature Review.
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